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PIN for phone banking is provided by the Bank through PIN Notification while account holder
applies for phone banking services. Account holder shall be fully responsible for confidentiality of
PIN for phone banking, and may change PIN via phone banking system without limitation on
frequencies of changes.
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Where Applicant processes functions of NTD deposit balance search, interest rate/exchange rate
search, inward remittance/outward remittance search, loan balance/payable interests search,
application for service of faxing transaction details, and transferring certain amount of money from
demand deposit (including check deposit) into Applicant’s accounts of demand saving deposit,
demand deposit, check deposit, time deposit, time saving deposit, or into the third party’s demand
deposit account previously designated in writing by Applicant, Applicant shall enter the PIN arranged
between Applicant and the Bank. The transaction will be processed only after verification of PIN.
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The charges for transactions and services through phone banking are listed as below:
(1) Inter-banks transfer commission: The transfer amount is less than NT $ 500, and each
transaction can enjoy a daily fee-free concession; the transfer amount is between NT $ 501 to NT
$1,000, and the handling fee is NT $10 each transaction; the transaction fee for transfers above NT
$ 1,001 is NT $15 per transaction.
(2) PIN unlock: NTD 50/each.

Applicant agrees to pay service charge in accordance with the Fee Schedule published by the Bank.
If there is any adjustment to such Fee Schedule, it is required to notify or publish at least 60 days
prior to effectiveness, unless otherwise provided which is more beneficial for Applicant or
otherwise provided in this Contract.
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Where Applicant processes deposit transfer through phone banking, Applicant may transfer from
Applicant’s demand deposit (including check deposit) or time deposit into Applicant’s other
accounts, provided that for time deposits, Applicant may only transfer within composite deposit
account. Applicant may also transfer from Applicant’s demand deposit (including check deposit)
into the third party’s demand deposit account previously designated in writing by Applicant. The
transfer through phone banking has the same effect as transfer by presenting passbook and filled
withdrawal slip affixing originally registered seals or by issuance of check.
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Applicant’s processing of transferring into check deposit, time deposit or time saving deposit, setting
termination upon expiry for composite deposit or termination prior to expiry, through phone
banking, shall be processed during business hours of the Bank
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Applicant’s processing of transfer transaction through phone banking is available for processing,
provided that after 4:00 PM, the processing of transferring into check deposit account with
insufficient fund for issued check on that day is suspended, or due to causes such as interruption of
telecommunication or internet disconnection of computer, the processing of transfer is not available.
The booking date of transfer transaction processed beyond the Bank’s business hours, shall be based
on the time when the Bank receives files or information.
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After Applicant’s processing transfer transaction through phone banking, Applicant shall check on
accuracy of balance on such system. If there is any objection on such balance, Applicant shall
request for investigation with the branch originally opened the account. Otherwise, the electronic
transaction records kept in computer of the Bank shall be deemed as accurate.
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Where Applicant uses transfer function through phone banking, the maximum transfer amount for
each paying transfer account for each day is NTD 2,000,000 (including maximum amount for ATM
transfer), and such maximum transfer amount is the accumulation of total transfer amounts by
ATM card, phone banking transfer, internet banking transfer and other electronic payment
instruments.
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After Applicant’s completion of transaction through phone banking, the Bank shall send statement
on the next month. Applicant agrees that the Bank may subcontract all kinds of business in respect
of this Contract (including printing and mailing of statement) to the third parties or cooperates with
other institution for processing such business, provided that the Bank shall be responsible for
security and control of information.
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For Applicant’s processing deposit transfer through phone banking, there is no requirement for
Applicant to make up the passbook in order for further use. The transaction records of transfer
processed by Applicant through phone banking prior to making up the passbook shall be based on
the record in the Bank.
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Where Applicant enters wrong PIN for over than three successive times, or Applicant forgets PIN,
Applicant shall bring ID certificates and originally registered seals with him and apply with the
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branch originally opened the account for reset of PIN, in order to resume phone banking service.
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If Applicant improperly uses phone banking system or the Bank determines as necessary, the
use of phone banking system by Applicant may be terminated at any time.
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Where Applicant does not wish to further use phone banking system, Applicant shall apply for
cancellation with the originally applied branch.
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Where Applicant applies for closing account, the computer system will automatically cancel
Applicant’s right for use of phone banking system.
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Customer complaint direct line and customer service direct line: 4499888 (+04 for cell phone),
fax:04-37010498, E-mail: service@ms2.tcbbank.com.tw
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Any dispute arising out of or in connection with this Contract shall be submitted to the jurisdiction
of district court of city where the Bank’s Head Office is located, provided that the provisions under
Article 47 of Consumer Protection Law and the jurisdiction regulated for small amount litigation

under Article 436-9 of Civil Procedure Law shall not be exempted from application.
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Any issues not stipulated in this Contract shall be processed in accordance with applicable laws
and general practice of financial institutions.
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Applicant agrees that the Bank is entitled to amend the provisions as required for business. The
Bank shall publish in business place or on the website of the Bank or notify the amendment to
Applicant by statement of the account. If Applicant has any objection, Applicant should notify
the branch where the service is applied of termination within 60 days from the announcement or
notification ;and if there has no objection within such period, it will be regarded as that Applicant
accepts the amended agreement.
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